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=5 Proactive Managed Services
INTUITION Bundled within the Cloud

Network Monitoring

24x7 Network Monitoring and Preventative Maintenance e = -

Databases Servers & Desktops

v" Monitoring, Maintenance, and Alert Monitoring

Servers, Network Devices (FW, Router, Switch)
Anti-Virus/Anti Spyware: Protect, Scan, Update

Workstation Maintenance & Optimization

Exchange, Active Directory & SQL Monitoring & Maintenance

UPS-Power Protection Maintenance
Performance Monitoring: CPU; Memory; Paging File & Disk Space ub Qo
Server Availability, Event Log Monitoring

Patch Management, Disk Defragmentation, File Folder Monitoring

NENERERE L s

Bandwidth Utilization & Usage Monitoring

Offsite/Online/Data Center Backup Web Protection

v' Fully Automated Backups Held on Disk for Rapid ¥ Blocks Threats at Network Perimeter

File Restoration Prevents Spyware “Phoning Home

v' Secure Online Transfer of Fully Encrypted Data to Strips Viruses from Webmail
an Offsite Data Center Prevents Users from Downloading Known

Phishing Sites
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v’ 24x7 Live Customer Support

v Immediate Access to Restore Data v" Updated 24x7 Threat Center to Capture Evolving
Threats
Email Security—Spam Filtering—Disaster Endpoint Security Antivirus

Recovery ) ) ]
v Protects Against Viruses, Trojans, Wormes,

Complete Inbound Email Protection Spyware, Malware and Malicious Websites

v
v' Comprehensive Outbound Email Protection v’ Protects Fixed and Mobile Computers, Both
v
v

Continuous Email Storage, Access Within and Outside of Enterprise Firewalls

Flexible Email Routing v Manage Over 250,000 Endpoints from One
Server

Additional Cloud Services

Disaster Recovery Solutions ® Co-Location and Hosting Services ® Network Security Monitoring and Maintenance

Business Continuity e Critical Application Availability ¢ Email Archiving ¢ Email Encryption

For More Information Visit: www.platteriver.com
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